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Going Green - Sustainable Community Priorities



A commitment to sustainable 
development and technologies is 
important to the City of Summerside. 

Our businesses and residents 
expect it, and it makes both 
fiscal and environmental sense to 
ensure that it is a pillar of how we 
approach economic development 
in our community. This brochure will 
introduce you to some of the green 
initiatives taking place in the City of 
Summerside, as well as our ambitions 
for the future in this exciting sector.

Summerside is widely recognized as 
a leader and early adopter of green 
technologies. Our unique municipally-
owned infrastructure, combined 
with a business environment that 
encourages innovation, sets us apart 
from many other communities in 
Atlantic Canada. Some of our many 
green initiatives include:

•	 State	of	the	Art	Wind	Farm
•	 Energy	Efficiency	&	Smart	Grid	
•	 Electric	Vehicles
•	 LEED-Certified	Buildings
•	 Waste	and	Water	Treatment

The City of Summerside is looking ahead to more innovation in this sector, and to building on the 
infrastructure already developed. Communities across North America are looking to Summerside as a 
best practice model for leveraging sustainable green development as an integral part of our economic 
development strategy. 

THE FUTURE IS NOW
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EV Charging stations are installed in various 
locations across Summerside.



Electric Utility

The	City	of	Summerside	has	operated	it’s	own	utility	(	Summerside	Electric	)	since	1920	serving	
our	city	and	the	surrounding	area.		Summerside	Electric	is	one	of	two	electric	utilities	in	PEI.	It	
is	the	only	community	owned	electric	utility	in	PEI	and	one	of	eight	in	Atlantic	Canada.		Three	
wind	turbines	are	included	in	our	portfolio	of	assets	enabling	Summerside	Electric	to	maintain	a	
reliability	factor	of	99.99%.

Municipal Services

Municipal Services is the largest and most diverse department within the City of Summerside. 
From	streets	and	roads	to	electricity	and	internet	services,	we	provide	services	to	local	and	
regional	residents	and	business.	Our	newly	upgraded	Water	Pollution	Control	Centre	offers	a	
higher level of service that will protect local waterways and the surrounding environment.

Telecommunications and IT Infrastructure

Summerside	provides	high-speed	internet	services	through	it’s	utility	Route	2	-	an	integrated	IP	
based fibre and wireless network that connects residents, businesses, schools, hospitals and other 
institutions	within	Summerside	and	the	surrounding	communities.		Route	2	Wireless	Broadband	
Service	is	available	in	18	major	access	points	across	Prince	Edward	Island	and	provides	High-
Speed	Broadband	Internet	Service	within	most	of	the	western	half	of	the	province.

Charging Stations

As a part of Canada’s initiative to build electric vehicle infrastructure, Summerside has invested  
in	charging	stations	helping	make	PEI	one	of	the	most	electric	vehicle	friendly	provinces	in	
Canada.	With	10	high-amp	stations	in	place	across	the	Island	and	several	lower-voltage	stations	
located	in	Summerside,	PEI	is	demonstrating	it’s	ability	to	invest	in	and	support	new	technologies	
and infrastructure.

Regional Transportation Links

Summerside`s	regional	transportation	links	(highway,	air	and	sea)	provide	access	to	international	
markets.  The key links are:

 •		 The	Confederation	Bridge	connects	the	PEI	to	New	Brunswick.

 •		 Summerside	Airport,	owned	and	operated	by	Slemon	Park	Corporation,	services	private,		
 corporate, charter and military domestic and international flights. 

 •	 The	Port	of	Summerside	which	processes	commercial	goods	such	as	fertilizer,	root	crops		
 and gravel.
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LOCAL INFRASTRUCTURE
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The Confederation Bridge connects Prince Edward Island to New 
Brunswick, Atlantic Canada and the North Eastern United States.

POWER FROM WIND

•		 A	Total	of	6,844	Customers	

•		 Peak	load	of	23	megawatts

•		 The	city	has	an	operational	12	megawatt	city	owned	 
wind farm

•		 Our	lowest	city	wide	demand	is	10	megawatts

•		 Our	daily	average	is	17	megawatts

•		 Our	Generating	Capacity	is	12	megawatts

•		 At	present,	our	electrical	generation	has	the	capacity	to	supply	12	megawatts	
of	power,	which	translates	into	100%	during	the	night	coverage	and	50%	 
during day.  



With	our	wind	energy	infrastructure,	Prince	Edward	Island	
is positioned to become one of the first net exporters of 
green energy in North America. This infrastructure includes 
utility-grade	turbines	in	operation	managing	capacity	of	164	
megawatts, and we continue to innovate and develop this 
investment. Summerside alone has four turbines that generate 
almost half of the electricity required by our residents and 
businesses.	Plans	are	in	place	to	utilize	the	power	generated	for	
many other applications that would benefit our community.

Because	we	own	our	own	electric	utility,	we	can	be	more	
nimble and innovative than our larger counterparts, resulting in 
profits that are reinvested in the community. Current initiatives 
underway include:

•	 An	innovative	new	program	that	will	provide	residents	
with incentives to purchase specialized furnaces or space 
heaters that will store excess wind energy during off-peak 
hours to be released and used when demand is greater. 

•	 The	city	will	run	fiber	to	participating	homes	and	install	
smart meters to monitor and control the stored energy. Our 
fiber-to-the-meter network supports upload and download 
rates	of	1	Gigabit	over	an	active	Ethernet	connection,	
which establishes Summerside as one of the fastest, most 
connected cities in North America. 

•	 Summerside	is	in	discussions	with	various	automotive	
firms to serve as a test site for electric vehicles, and has 
already installed charging stations within the city and begun 
to retrofit our city vehicles to take advantage of the program.

As	a	result	of	the	Summerside	Wind	Farm,	the	Electric	Utility	
is seeing surplus wind energy in its portfolio. This surplus has 
encouraged local leadership to pursue opportunities to leverage 
and develop new technologies that can utilize power capacity 
such	as	Energy	Thermal	Storage	Systems,	Controllable	Hot	
Water	Tanks	and	Automatic	Metering	-	which	has	encouraged	
the	development	of	a	fiber-to-the-meter	initiative.	Expansion	of	
the City’s wind farm will be much more practical and will occur 
much sooner if the city is able to develop and implement load 
control features which will be available through the smart meter/
fiber communication combination. 

SUSTAINABILITY INITIATIVES
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The ability to keep additional wind energy in the community, as opposed to selling off island for low 
prices,	will	be	critical	to	the	business	case	for	future	expansion.	Incentives	to	purchase	specialized	
furnaces	or	space	heaters	(for	residents	and	businesses)	are	in	place	that	will	provide	storage	of	
excess wind energy during off-peak hours to be released and used when demand is greater. 

In	addition,	with	the	demand	for	fossil	fuels	going	up,	investing	in	electric	vehicles	not	only	saves	the	
environment but it also positions Summerside as an innovator. The federal government has invested 
in the installation of charging stations in many of its offices across the country - several are already in 
place	at	the	Tax	Centre	located	in	Summerside.	It	is	believed	
that if there are stations available for people to charge their 
vehicles then the use of these vehicles will go up as a primary 
concern for consumers is whether or not they will be able to 
charge their cars if they are out and needing charging. 

People	are	becoming	more	and	more	concerned	with	
environmental	issues.	Providing	our	residents	and	businesses	
with as many options to conserve and benefit from sustainable 
technologies as possible will position Summerside more 
favourably to investors and to people looking to live and work 
in our community.

The Story of Wind

This	immense	project	benefits	the	whole	Province	on	many	fronts	by: 

•	 Reduced	greenhouse	gas	emissions;
•	 Lowering	our	dependence	on	imports	of	electricity	
•	 Stabilizing	electricity	costs
•	 Creating	economic	development	benefits	to	local	areas.
•	 Providing	enabling	infrastructure	to	grow	business	opportunities
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ABOUT SUMMERSIDE 
SMALL CITY. BIG POSSIBILITIES.
 
Summerside is quickly becoming recognized by potential investors, site selectors and business leaders as 
“the	city	to	watch”	for	growth.	From	developing	one	of	the	lowest	cost	operating	environments	in	Canada	
to investment in state-of-the-art technology and facilities, Summerside continues to surprise and meet the 
needs of those businesses that already call it home. 

Despite	its	small	size,	Summerside	is	a	community	with	big	ambition.	Our	economy	is	comprised	of	over	600	
companies in a wide range of manufacturing, business services, transportation, retail, trade, education and 
human	service	sectors.	Diversity	means	stability,	and	small	size	implies	agility.	

Over	75	per	cent	of	our	enterprises	have	between	1	and	10	employees,	while	the	balance	of	the	employment	
base	is	comprised	of	large	corporate	and	public	institutions.	Business	and	community	leaders	have	formed	
dynamic networks committed to growth and development. These groups have championed investment in the 
community and have worked to re-brand Summerside, acting as its most powerful ambassadors. 

The business landscape is characterized by entrepreneurial thinking and embraces technology  
and	innovation	in	a	way	that	rivals	any	major	urban	centre.	Most	importantly,	the	leaders	of	Summerside	have	
a vision for the city that has brought it to the point it is today and will act as the compass going forward.
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As a compact urban core in a cradle of rural 
lands and the sea, Summerside offers both 
convenience and serenity. You can feel as 
connected, or disconnected to the rest of 
the world as you wish.

Some key points of interest and things 
you’ll find in our community are:

A typical home-to-office commute is 
less than five minutes, and an emphasis 
on flexible workdays with room for 
relaxation is  
the predominant attitude

A re-developed waterfront, museums and theatres, 
and a mix of shops and restaurants provide many 
things to see and do

One of the largest high-speed wireless 
networks in Canada: The city owns and 
operates its own wireless service provider, 
and	boasts	a	100%	digital	fibre	optic	
backbone network

Investment	in	progressive	facilities	and	 
amenities: Summerside offers its residents 
a state-of-the art hospital and the newly 
developed	Credit	Union	Place	that	delivers	
fitness and recreation programming in 
addition to sporting and cultural events

The city has created development 
properties that use green building principles 
and the island continues to invest in wind 
power as  
an alternative energy source

PEI	has	one	of	the	highest	home	ownership	
rates as a result of our affordable housing. 
An executive two-storey home for example 
averages	$229,500
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LOCATION: EASY ACCESS AND TRAVEL OPTIONS
 
It’s	a	misconception	we	hear	often:	If	you’re	on	an	Island,	doesn’t	that	make	doing	business	more	difficult?	
In	fact,	Summerside	is	easily	accessible	via	the	Confederation	Bridge,	and	is	just	a	short	drive	from	other	
Atlantic	Canadian	and	Northern	U.S.	centres.	Our	modern	port	facilities	and	private	first-class	airport	out	of	
Slemon	Park	provide	additional	options	to	the	direct	TransCanada	Highway	access	and	over	70	commercial	
flights	per	week	from	major	airports.

Summerside is: 296	km	to	Halifax	 	 	 1055	km	to	Montreal
	 	 	 1310	km	to	Ottawa	 	 	 1595	km	to	Toronto
	 	 	 997	km	to	Boston	 	 	 1348	km	to	New	York
	 	 	 1710	km	to	Wasington,	D.C.	 	 2038	km	to	Detroit

Summerside

Easy access to Eastern/Central US and Canadian markets
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With	easy	access	to	major	markets	in	North	America	and	Europe,	PEI’s	location	is	an	advantage	not	only	
because	of	its	proximity	to	major	urban	centres	but	also	because	of	the	time	zone	and	the	opportunities	
created	by	operating	business	in	EST.

Frequency

27

16

5

10

7

2

1

2

Flights

NOTE: Flights/Frequency subject to schedule changes by Airline 

Getting	in	and	out	of	PEI	can	happen	many	different	ways.	Charlottetown	Airport,	private	charters	 
out	of	Slemon	Park	and	even	flights	from	Moncton	are	easily	managed.

Commuting Patterns and Transit

With	just	over	half	of	our	jobs	filled	by	residents	of	Summerside,	commuting	is	an	option	that	is	accessible	
and attractive to our workforce. Recent census data shows that people are willing to travel and do - with 
40%	of	the	workforce	traveling	up	to	30km.

The recent implementation of public transit provides local businesses with access to a broader workforce 
that includes Summerside as well as nearby communities like Kensington and Charlottetown.
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Businesses	choosing	Summerside,	Prince	Edward	Island	are	now	eligible	for	incentives	in	the	form	
of tax relief and locked-in energy rates. The new incentives are designed to encourage targeted 
businesses to locate or expand their operations in order to create more economic activity, increase 
consumer and investor confidence and demonstrate the City’s commitment to improving conditions 
within the city. The incentives will also encourage property owners and developers to invest in 
renovation, electrical systems and the expansion or creation of new mixed-use housing. 

Tax Abatement Incentive - Municipally Driven 

The City will rebate the municipal tax component for a minimum of three years on any incremental 
assessment	on	projects	that	achieve	more	than	$500,000	in	new	assessment	provided	at	least	twenty-
five	percent	(25%)	of	the	increased	assessment	is	commercial.	The	rebate	would	apply	to	only	the	
incremental	assessment,	and	apply	only	to	the	municipal	taxation	levied.	Further	abatements	up	to	five	
years total are available if applicants meet the eligibility criteria and create a minimum number of new 
jobs	by	the	third	year	of	the	program.

Electrical Energy Cap Rate Incentive - Municipally Driven

In	conjunction	with	the	Tax	Abatement	Incentive,	a	unique	Energy	Incentive	is	also	available	for	
qualifying	projects.	With	the	recent	completion	of	Summerside’s	wind	farm,	Summerside	Electric	has	
effectively “locked in” a significant portion of its electric purchase costs. This security of pricing is 
being	offered	to	new	qualifying	projects	within	the	City	who	are	customers,	or	will	be	customers,	of	
Summerside	Electric.	The	Energy	Incentive	Program	is	in	the	form	of	a	rate	freeze	on	electrical	kilowatt	
charges	for	qualifying	projects,	and	will	remain	in	place	for	the	same	three	to	five	year	period	as	the	
municipal tax rebate component.

Rental Incentive Program - Holman’s Centre

Provides	a	rebate	of	$5.00	per	square	foot	on	an	annual	rate	of	the	lease	cost	not	including	utilities,	
taxes, and inside maintenance to businesses leasing incremental space in any community for estab-
lishment	and	expansion.	The	maximum	eligible	space	is	10,000	square	feet	and	the	program	is	for	the	
first year of a lease. The eligible company is required to sign a five year lease to qualify.

INCENTIVES
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Complementary Provincial and Federal  
INCENTIVE PROGRAMS

Innovation and Development Labour Rebate (IDLR) 

A	refundable	wage	rebate	of	37.5%	to	projects	in	support	of	the	development	and/or	
commercialization of new products, processes and services that have not previously been 
successfully	developed	in	PEI.

Specialized Labor Tax Rebate (SLTR) 

The	SLTR	is	used	to	hire	and	recruit	key	leadership	personnel	in	the	management	and	technical	
specialist	areas	for	companies	establishing	operations	in	PEI	where	the	knowledge	or	skill	is	not	yet	
available	in	the	local	labour	market.	The	17%	tax	rebate	applies	to	the	personal	income	tax	of	the	
eligible individual.

Business Development Program (ACOA-BDP) 

ACOA can provide an unsecured, interest-free loan toward the eligible costs of a new establishment, 
expansion,	modernization	or	a	project	that	improves	your	competitiveness.	ACOA’s	contribution	is	
repayable	on	a	time	schedule	(up	to	eight	years)	tailored	to	your	business	plan.

Atlantic Innovation Fund (AIF) 

Aimed	at	increasing	innovation	capacity,	the	AIF	can	provide	assistance	of	up	to	75%	of	total	eligible	
costs	for	commercial,	private	sector	projects.	Eligible	costs	include	wages,	salaries,	capital	costs	and	
other	operating	expenses	directly	related	to	the	research	and	development	project.

Scientific Research and Experimental Development 

The	SR&ED	program	is	the	largest	single	source	of	federal	government	support	for	industrial	R&D	and 
it provides open-ended access to tax credits.

Low-Interest Loans 

The	Provincial	Government	provides	secured,	asset-based,	low-interest	repayable	loans	for	
eligible	companies	that	are	establishing	or	expanding	operations	in	Prince	Edward	Island.	The	loan	
applications are reviewed on case-by-case basis and are based upon the capital needs outlined in a 
viable business plan.



Summerside	Economic	Development	(SEDO)	is	Summerside’s	lead	economic	development	agency,	
committed to marketing Summerside’s competitive advantages, pro-business climate and superior 
lifestyle across Canada and around the world.

Our organization works proactively, collaboratively and responsively with business, partner 
agencies,	educational	institutions,	the	community	and	all	levels	of	government.	We	focus	on	
leveraging Summerside’s key strengths and entrepreneurial philosophy to sustain economic growth 
and	create	wealth.		Our	key	sectors	of	growth	–	ICT,	E-Health	and	Aerospace	–	along	with	our	
traditional industries, provide a unique environment that enable companies to thrive and grow. 
SEDO	concentrates	its	activities	on	developing	these	sectors	with	an	experienced	team	of	economic	
development professionals dedicated to each sector. 

Some of our key services include:

•	 Customized	site	selection	services	and	facilitating	company	relocations	and	expansions	

•	 Facilitating	industrial	and	commercial	development	projects	

•	 Concierge	Investment	Program	(to	fast-track	approvals)	

•	 Information	and	advice	on	programs,	statistics	and	employment	areas	

•	 Linkages	with	our	community	ambassadors	for	further	support	

•	 Advocating	on	behalf	of	business	clients	for	city-related	issues	

•	 Commenting	on	policy	issues	related	to	business	retention	and	expansion	

•	 Corporate	outreach	program	to	office	and	industrial	businesses	in	the	City	

•	 Small	business	start-up,	growth	and	retention	support	

•	 Economic,	real	estate,	labour	force,	and	business	databases	to	support	custom	research	and	
policy development 

•	 Custom	market	analysis	by	user-defined	geographic	area

YOUR GOVERNMENT PARTNER:
ABOUT SUMMERSIDE’S ECONOMIC DEVELOPMENT ORGANIZATION
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SUMMERSIDE’S 
AVAILABLE SITES TOOL

This Available Sites Tool helps you find suitable business properties in Summerside.

Properties	can	be	searched	by	price,	size,	zoning	or	listing	type.	Each	property	is	presented	 
with	its	own	Google	map	and	image	gallery.	If	you	discover	a	property	that	interests	you	it	can	 
be downloaded, emailed or added to your custom report. 

Visit	bigpossibilities.ca/available-sites-tool to start your property search.

Working with Summerside Economic Development

Using	a	hands-on	approach,	we	are	furthering	the	success	and	growth	of	existing	businesses,	helping	
small and medium-sized businesses grow their markets globally and promoting Summerside as the 
ideal location for business investment. 

Contact	us	if	you	have	any	questions	regarding	our	ICT	sector.	We	are	here	to	assist	you	in	every	way	
possible to ensure your interest in Summerside results in a favourable experience.
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Michael Thususka Ec.D.,
Director,	Economic	Development
e-mail: mike@summerside.ca

City of Summerside 
275	Fitzroy	Street	
Summerside	PE	C1N	1H9

direct line:	902.432.1255
mobile:	902.432.0103
facsimile:	902.436.9296 www.bigpossibilities.ca

Prince Edward Island, Canada

Get	to	know	our	friendly	and	hands-on	approach	 
to doing business and working together.


